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Cratba 1. Cdepa npumeHeHuUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMpytoTCA NPABOOTHOLWEHWUA, CBA3AHHble C
peanusaument rpaxkaaHmHom Poccuiickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpenseHHOro 3a
HUM KoHcTuTyumen Poccuitickoit depepaumm npaBa Ha obpalleHWe B rocyfapCTBEHHbIe OpraHbl U
OpraHbl MEeCTHOIO CaMOYMpPAaB/AEHMA, @ TaK¥Ke YCTaHaB/MBAETCA MOPALOK PACCMOTPEHMA ObpalLeHunit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOro CamMOyMpaB/ieHMA W AONKHOCTHbIMU
muamu.

2. YcTaHOBAEHHbIN HacToswmMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce obOpalleHMs rpaxpaH, 3a UCKAYeHMem obpalleHui, KoTopble
noasexaT pacCMOTPEHMUIO B NOPALKE, YCTaHOBNEHHOM deaepasnbHbIMU KOHCTUTYLLMOHHBIMU 3aKOHaMM
N MHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHuem obpalleHunit
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXxXayHapoaHbIM AoroBopom Poccuiickont Pepepaumm nnm denepasbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIA HacToAwmMm DenepanbHbiM 3aKOHOM MOPAAOK PAacCMOTPEHMA obpalleHunit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MEeCTHOrO CamOyMpaB/ieHMA W AO/KHOCTHbIMU
JIMLAMM PacnpoCTpaHAETCA Ha NPAaBOOTHOLLEHUA, CBA3AHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU NML@MK 06paLleHnin 06 beAMHEHUI FPaXKaaH, B TOM YMCae IOPUANYECKUX UL, A TAKKe
Ha MPABOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPEHMEM 0bpaLLeHNn rpaxaaH, 06begMHEHUI rpaxKaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAOWNUMMN NYBANYHO 3HaUYMMBble GYHKLMMN rOCYAaPCTBEHHBIMU U
MYHULMNANbHBIMU yYPEXAEHUAMMU, MHBIMU OPraHM3aLUAMM U UX SONKHOCTHBIMW INLLAMM.

(yacTb 4 BBeaeHa PeaepanbHbiMm 3aKoHOM 0T 07.05.2013 N 80-93)

Cratba 2. lpaBo rpaxaaH Ha obpalieHne
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1. MpaxpgaHe MMmelOoT NpaBo 06pallaTbCA AWYHO, a TaKXKe HanpasBAATb MHAUBUAYa/bHble U
KOJITIEKTMBHbIE 0OpalleHns, BKAoYas obpalleHma obbeauHEeHUI rpaxaaH, B TOM Yncie lopuandeckux
/ML, B rOCyZapCTBEHHble OpraHbl, OpraHbl MECTHOrO CaMOYMpPaBAEHMA U UX AO/MKHOCTHbIM MLAM, B
rocyapcTBeHHble U MYyHULMMANbHbIE YUYPEKAEHUSA M WHble OpPraHU3aLMu, Ha KOTOPble BO3/IOMKEHO
oCyLLecTBeHNE NYHANYHO 3HAUMMBIX QYHKUNIA, U UX JONKHOCTHBIM JIMLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywecTsaseTca becniaTHo.

Cratbs 3. MpaBoBoOe peryMpoBaHMe NPaBOOTHOLEHMUM, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHblE C PACCMOTPEeHMeM OobpalleHUn rpaxKaaH, peryampytorcs
KoHctutyumnenn Poccuiickoit Pepepaummn, mexayHapogHbiMu gorosopamu Poccuitckon depepauum,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PenepanbHbiM 3aKOHOM U MHbIMU
desepanbHbIMMU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBblE aKTbl CybbekToB Poccuiickoit Pepepaummn moryT
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTAHaB/AMBATb FapaHTMM MpaBa rpakgaH Ha obpalieHue, AONOMHAOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepasnbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpallueHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIA OpraH,
opraH MeCTHOro CamMoymnpaBieHUA WAM AO0MMHOCTHOMY AWLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3asAB/eHne MM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MecTHOro caMmoynpas/eHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATENbHOCTU [OCYAAPCTBEHHbIX OPraHOB WM OPraHOB MECTHOrO
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aABneHMe - npocbba rparkaaHnUHa O COAEUCTBUMN B peann3aummn ero KOHCTUTYLIMOHHbIX NpaB U
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHos
MECTHOro CamoynpasBAeHUA U AOMKHOCTHbIX AnL, MMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHoB U
OOKHOCTHbIX NL;

4) xanoba - npocbba rpaxaaHnMHa 0 BOCCTAHOB/IEHUM WM 3aLUMUTE €r0 HapyLUEHHbIX Npas, cBo6oy,
NN 3aKOHHbIX MHTEepecoB nbo npas, cBo60A UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) [OMKHOCTHOE /MU0 - ANLUO, NOCTOAHHO, BPEMEHHO WAM MO CcneumanbHoOMy MOJIHOMOUUIO
ocyuwectsasowee GyHKUMM  npeacTaBuTens  BnactM  Mb60  BbINOAHANOWEE OPraHU3aLUMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUsA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpn  paccmoTpeHun  ob6pallleHMAa  rocygapcTBEHHbIM — OPraHoM, OpPraHoOM  MECTHOro
camoynpasBaeHUA UAW AOMKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeacTaBAATb AONOAHUTENbHbIE AOKYMEHTbI U MaTepuanbl iMb6o obpalaTtbca ¢ npocbboit 06 nx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)


consultantplus://offline/ref=11D7F8189E133AD830FA34E9D903E3A1285EAF7E8DACF50248DE7FB8C093C110939ED79F6DEC63FFLDi3I
consultantplus://offline/ref=11D7F8189E133AD830FA34E9D903E3A12B52AD728FF3A200198B71LBiDI
consultantplus://offline/ref=11D7F8189E133AD830FA34E9D903E3A12859A2728CA1F50248DE7FB8C093C110939ED79F6DEC60FCLDi2I
consultantplus://offline/ref=11D7F8189E133AD830FA34E9D903E3A12859A2728CA1F50248DE7FB8C093C110939ED79F6DEC60FCLDi3I

2) 3HaKOMUTBLCA C AOKYMEHTaMM M maTepuanamu, KacaloWwuMMcAa paccMoTpeHua obpalleHus,
€CcNn 3TO He 3aTparvMsaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMEHTax M maTepuanax He COMEeprKaTcs CBeAeHMA, COCTaBMAoLLIME TOCYAAaPCTBEHHYIO WU MHYIO
oxpaHsemMyto dpeaepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegomaeHne o
nepeagpecaymMm MNUCbMEHHOTro obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
Camoynpas/ieHUA UAU AOKHOCTHOMY /LY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PeLleHne NocTaBAeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbca C Kanobol Ha nNpuHATOe no obpallleHUo pelleHne WAM Ha AencTeue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B aAMWUHUCTPATUBHOM W (Mnun) cypgebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon Pepepauuu;

5) obpaluaTbea ¢ 3aABNEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelaeTca npecneaosaHMe rpa)kAaHUHa B CBA3M C ero obpallleHMemM B rocyAapcTBEeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY ALY C KPUTUKOW AeATeNbHOCTU
yKa3aHHbIX 0pPraHoB WAWN AO/KHOCTHOrO NMua AMbo B LLeNsAX BOCCTaHOBAEHUA MW 3alMUTbl CBOUX Npas,
cB060A, M 3aKOHHbIX MHTEpecoB b0 Npas, cBo60A, 1 3aKOHHbIX MHTEPECoB APYruX /IULL.

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHWUI, coAepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUI, KacaloWMxXcA YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacua. He
ABNSAETCA pasrnalleHMem CBeAeHWi, coaepawmxca B obpalleHWK, HanpaB/ieHUMe MNUCbMEHHOro
06palLleHMA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro cCaMoynpaB/eHUA UK AONKHOCTHOMY NnLy, B
KOMMETEeHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpaxkaaHWH B CBOEM MUCbMEHHOM ObOpalleHun B 0b6A3aTesIbHOM MopsAAKe yKasbiBaeT Anbo
HaMMeHOBaHME T[OCY[APCTBEHHOrO OpraHa WAM OpraHa MeCTHOrO CamoynpasieHus, B KoTopble
HanpasnAeT nUCbMeHHoe obpauweHne, AMb6o damuanl, WMA, OTYECTBO COOTBETCTBYIOLWLENO
OOMKHOCTHOrO nMua, NM60 AO0NKHOCTb COOTBETCTBYIOLWLErO NMLA, a TakXe CcBoU Gamuauio, Ums,
oT4YecTBO (nocnegHee - NpPW HanUuMK), MNOYTOBLIN adpec, Mo KOTOPOMY AOJIKHbl ObiTb HanpaBieHbI
OTBeT, yBeJOM/IeHMe O nepeajpecaunn obpalleHUs, u3naraet cyTb NpeaNoXKeHus, 3aABNEHUS UK
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUcbMeHHOMY 0bpallleHNI0 AOKYMEHTbI U MaTepuanbl NIM60 X KoNuu.

3. ObpalleHne, NOCTyNMBLLEE B rOoCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasBAeHUsa UK
OOMKHOCTHOMY nuUy B POpPME 3/IeKTPOHHOIO AOKYMEHTa, MOANEXKUT PACCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenibHOM
nopagKe yKasblBaeT cBOM GamuUANIO, UMA, OTYECTBO (nocnegHee - NPU HaAMUYUK), afpec 3/1IeKTPOHHOM
NnoyTbl, €CIN OTBET [0/KeH OblTb HanpasaeH B GopmMme 3/IeKTPOHHOIO AOKYMEHTA, M MOYTOBLIN afpec,
€C/IN OTBET [0/KeH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkgaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMo HeobxoaMMble OOKYMEHTbl W MaTepuanbl B 3NEKTPOHHON ¢opme nMBO HanpasBUTb
YKa3aHHble LOKYMEHTbI U MaTepuanbl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpasnieHWe v peructpaums nMcbMeHHoro obpatleHus

1. Tpax4aHWH HanpasaAeT NMCbMeHHoe obpalleHMe HenocpeacTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOro CamoynpaBAeHUsA WAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHmMe NocTaBeHHbIX B 06palleHnn BONpoCos..

2. MNucbMeHHoe obpalleHne noanexxut obsasaTeNbHOW perucTpaumu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK


consultantplus://offline/ref=11D7F8189E133AD830FA34E9D903E3A12059A37F84AEA808408773BALCi7I
consultantplus://offline/ref=11D7F8189E133AD830FA34E9D903E3A1285DA9758CA4F50248DE7FB8C093C110939ED79F6DED62F9LDi6I
consultantplus://offline/ref=11D7F8189E133AD830FA34E9D903E3A12859A2728CA1F50248DE7FB8C093C110939ED79F6DEC60FCLDiCI

OO/I}KHOCTHOMY /INLLY.

3. TlncbmeHHoe obpalleHne, coaep)Kallee BOMPOCbl, peleHne KOTOpbiX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMOyMnpaBAeHUs UK
OO/MKHOCTHOINO /INLA, HAMPaBAAETCA B TEYEHUE CEMU AHEW CO AHA PEerncTpaumm B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY /MLY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbm 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopPMaLMO O GaKTax BO3IMONKHbLIX HAPYLIEHWU
3aKoHoaaTenbeTBa Poccuiickoin degepauum B chepe murpaumm, HanpasaseTca B TeYEeHWe NATU AHEN Co
OHSA  perncTpauum B TeppuTopuanbHbii opraH deaepanbHOro opraHa MCNONHUTENbHOM BAacTy,
OCYLLECTBNAIOLWErO NPaBONPUMEHUTENbHbIE PYHKUMN, GYHKLMU MO KOHTPOAO, HAaA30py M OKasaHUIo
rocygapcTBeHHbIX ycnyr B chepe mMUrpauuu, 1 BbiCLIEMY AOKHOCTHOMY nuy cybbekTa Poccuiickon
depepaunn (pyKoBoamUTENto BbICLIEFO WCMNOJHUTENBHOTO OpraHa rocyapcTBEHHOM BAacTM CybbekTa
Poccuitickot  Pepepaummn) c  yBeAOMAEHMEM  Tpa*KAaHWMHA, HanpasuBlUero obpauweHue, o
nepeagpecaumm ero obpalleHmns, 3a UCKNOYEHUEM Cay4Yast, YKa3aHHOro B Yactu 4 ctaTbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONpPOCOB OTHOCUTCA K
KOMMNETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOroO CaMoOyMpaBAeHUA WAU
OO/MKHOCTHBIX /INL, KOMMA OOpalleHMA B TeYeHue CeMWU AHEeN CO AHA PernctTpauumn HanpaBAseTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOrO  CamMOYyMpPaBAEHMA UK
COOTBETCTBYOLLUM A0/KHOCTHBIM INLEAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA WAU OO/KHOCTHOE /MU0 NpU
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/KHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOKHOCTHOIO INLA AOKYMEHTbI U MaTepuasibl O pesybTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpPaB/EHNA UAN LOKHOCTHOMY /LY, PELIEHME UK aelcTBue (besaeincTame) KOTopbIxX
obxkanyertcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CaMoynpas/ieHUsa UAN SONKHOCTHOMY NMLY, B KOMMNETEHLMNIO KOTOPbIX BXOAUT pelleHme NoCTaBlEeHHbIX
B 06palleHnM BONPOCOoB, ¥anoba Bo3BpalLLaeTca rpaxaaHMHy C pa3bsACHEHMEM ero npasa 06:KanoBaTb
COOTBETCTBYIOLIME peLleHne Unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUs UK
AOJIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKMUT 06A3aTENIbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTu paccmaTpuBatowme obpalleHue rocyAapCTBeHHbI OpraH, oprad
MECTHOTr0 CaMOyNpPaB/eHUs UK AOIKHOCTHOE INLL0 MOKET 06ecneunTb ero paccCMoTpeHMe C Bble3gomM
Ha mecTo.

CraTbs 10. PaccmoTpeHume obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpEeHMe obpalleHus, B
clyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, HanpasusLlLero obpalieHue;

2) 3anpawwuBaeT, B TOM YMC/le B 3/7EeKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MecCTHOro
CaMOoynpaBAEHMA U Y UHbIX AOIMKHOCTHbIX ML, 33 UCKNOYEHWEM CY0B, OPraHOB A03HAHMA U OpraHoB
npeasapuTebHOro CNeacTBuUsA;
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(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTAHOBEHWE UAW 3aLUUTY HapyLUEHHbIX Npas, cBobo,
N 3aKOHHbIX MHTEpPeCOoB rpaxXaaHmHa,

4) paeT NUCbMEHHbIA OTBET MO CyLECTBY MOCTaB/leHHbIX B o06palleHMM BOMPOCOB, 3a
WCKOYEHMEM Cly4aeB, YKa3aHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHOro 3aKoHa;

5) yBedomnseT rpaxgaHuHa O HanpaB/ieHUM ero obpalieHMA Ha PacCMOTPEeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CamMOYNpaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NuvLy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOyNpPaBAEHUA WAW LOAXKHOCTHOE /JIMLO NOo
HanpaB/fieHHOMY B YCTAHOB/JIEHHOM MOpAAKE 3anpocy rocygapCTBEHHOrO OpraHa, OpraHa MeCTHOro
CamMoynpaB/ieHMA UAN OOMKHOCTHOrO /MU, paccmaTpuBalolmx obpalweHne, obasaHbl B TeyeHne 15
OHen npeaocTaBnATb AOKYMEHTbl MU MaTepuanbl, Heobxoaumble ANA PAcCMOTPeEHUA obpalleHus, 3a
WUCKNIOYEHNEM [OKYMEHTOB M MaTepunanoB, B KOTOPbIX COAEPKATCS CBEAEHMA, COCTaBaalowme
rocy4apCcTBEHHYIO WM MHYIO OXpaHsemyto denepasbHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0COobbIN NOPALOK NpeaocTaBAeHUS.

3. OTBeT Ha obpallleHne NoAnUCbIBaeTCA PYKOBOAUTENEM FOCYAaPCTBEHHOIO OpraHa MM opraHa
MECTHOI0o caMoynpaBAeHNsA, AOMKHOCTHbIM JIMLLOM /NGO YNOJHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpaluleHMe, MOCTyNMBLLUEE B T[OCYAAPCTBEHHbIM OpraH, opraH MeCTHOro
CamoynpaB/ieHMA AN A0KHOCTHOMY /iUy B GOpMe 3/1eKTPOHHOTO AOKYMEHTa, Hanpasnsetca B popme
3/IEKTPOHHOrO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObOpalleHun, uam B
NUCbMeHHOM GopMe Mo NOYTOBOMY aZpPecy, YKazaHHOMY B 0OpalleHuu.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 06paLLEHNI

1. B cnyyae, ecnm B TMCbMEHHOM 06palleHnM He yKasaHbl GaMuIvA rpaykaaHuHa, HanpasumBLUEro
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepkatcsa cBegeHns o NoAroTaB/IMBaeMOM, COBEPLLUAEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noAroTas/nBalowWwem,
COBEpLUAIOLLEM MK CcoBepLIMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO0 B FOCYAapCTBEHHbIM OpraH B
COOTBETCTBUM C €r0 KOMNETEHLMEN.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KoTopom obxkanyetca cyaebHoe pelleHWe, B TEYEHME CeMW AHel Co AHA
pernctpaunmn BO3BpalWA@ETCcA rpaxKaaHWHy, HanpasuBlleMy obpalleHue, C pasbACHEHMEeM MopAaKa
06rKanoBaHUs gaHHoOro cyaebHoro peleHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOoyMpaBAEHUs WUAWM OO0/KHOCTHOE /NMUO Npu
Nosly4eHMM NUCbMEHHOro obpalleHnsi, B KOTOPOM COAEPKATCA HeleH3ypHble M60 ocKopbuTeNbHbIe
BblPa*KeHUA, Yrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOMO ML, a TaK¥Ke Y1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa NO CyLLeCTBY MOCTaBJEHHbIX B HEM BOMPOCOB M COOBWNUTL
rpaxgaHuHy, HanpasusLieMy obpaLleHMe, 0 HeAONYCTUMOCTM 3/10yNoTPebAeHMs NpaBoM.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He nogaaeTcA NPOYTEeHUIo, OTBET Ha
obpalleHMe He JAaeTca U OHO He MOANENKUT HaMPaBIEHMIO Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UAN SONKHOCTHOMY JIMLLY B COOTBETCTBUM C MX KOMMETEHLMNEN, O YeM
B TEYEHME CeMW AHel co AHA perucTpaumm obpalieHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIN agpec NoAAAITCA NPOUTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecam B NTCbMEHHOM 0b6palLeHnK rparkaaHuHa CoOAEePKMTCA BONPOC, Ha KOTOPbLIN emy
HEO4HOKPATHO AaBa/MCb MWUCbMEHHbIe OTBETbl MO CYLLeCTBY B CBA3M C paHee HanpaBaseMbliMM
obpalleHMaMn, U Npu 3TOM B OBpaLLEHUM He NPUBOAATCA HOBble A0BOAbI UAM 0BCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WanM opraHa MecTHOro camoynpaBieHUsa, AOIKHOCTHOE /INLO
b0 ynonHOMOYEHHOE Ha TO NNLUO BMpaBe MPUHATL pelleHMe o 6e30CHOBAaTEe/IbHOCTU OYepesiHOro
obpallleHMa 1 NpeKpalleHMM Nepenncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NpPU YCAOBUMU, YTO
yKasaHHoe obpalleHne M paHee Hanpas/demble ob6palleHMA HanpasBAA/MCb B OAWMH W TOT Xe
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rocyAapCTBEHHbIN OpraH, opraH MecTHOrO CamoynpaB/ieHUA UAXM OAHOMY W TOMY Xe AO0/MHOCTHOMY
nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLLKMI obpalleHue.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOIO B 06paLleHnn BONpoca He MOXKeT ObiTb AaH
6e3 pasrnalleHns CBeAeHMUIM, COCTaBASAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemMytlo denepasibHbimM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbIO pasr/alleHns YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnm npuumMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B obpalieHun
BOMPOCOB He Mor 6biTb AaH, B Mocaeaytowem ObinM YyCTPaHEHbI, rpak4aHWH BNpaBe BHOBb HamnpaBUTb
obpalleHre B COOTBETCTBYIOLWMI FOCYAAaPCTBEHHbIM OpraH, OpraH MEeCTHOIO CamoynpaB/ieHua uan
COOTBETCTBYIOLEMY AO/IKHOCTHOMY /LY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe ob6paleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CaMOYNpaB/ieHUA UAM OOMKHOCTHOMY JINLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeyeHue 30 AHEN CO AHA PerucTpaumm NMCbMEHHOro 0bpalleHns, 3a UCKIOYEHNEM CNy4Yast, YKa3saHHOro
B yacTtn 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpauweHne, NOCTyNuBLUEE BbICWIEMY AOJI)KHOCTHOMY Juuy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n copepskallee MHGOpMaLmnio 0 $akTax BO3SMOMKHbIX HapyLUEHWUM
3aKoHoZaTenbcTBa Poccuiickon Peaepaunn B chepe murpaumnm, paccmatpmbaeTtcsa B TedeHue 20 gHen
CO AHA perncrTpaumm NMCbMeHHoro obpatueHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENBHDBIX C/y4aaX, a TaKXKe B CAyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
yacTbto 2 cTtaTbm 10 HacToAwero ®eaepanbHOrO 3aKOHA, PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa uam
OopraHa MecTHOro CamMoynpaBfieHUA, AO/KHOCTHOE NMLO AMBO YyNONHOMOYEHHOE Ha TO /MO Brpase
NPOA/IUTb CPOK PacCMOTpeHUs obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMB O NPOAJSIEHMM CPOKA
€ro pacCMOTPEHUS rpakaaHMHa, HanpasuMBLLero obpalleHue.

Cratba 13. JInuHbIM NpUem rpaxxaaH

1. /INYHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA MX PYKOBOAMTENAMM M YNOAHOMOUYEHHBIMK Ha TO AnUAMU. MHbopmaLmMa 0 mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX 414 NPYeMa AHAX U Yacax A4OBOAUTCA A0 CBEAEHMA rpakaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT LOKYMEHT, YAOCTOBEPAIOWMIN ero TNYHOCTD.

3. CoaepskaHue YCTHOro obpalleHns 3aHOCUTCA B KapTOYKY JIMYHOrO Npuema rpaykaaHuHa. B
C/lyyae, eciv U3/I0XKEHHbIe B YCTHOM 0bpalleHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebyloT AONONHUTENbHON NPOBEPKM, OTBET HA ObpalLeHMe C cornacua rpaxkaaHMHa MoKeT bbiTb aH
YCTHO B XOA4€ JIMYHOTO NPMEeMa, O YeM Le/1aeTca 3anucb B KapTOYKe JIMYHOro NpuMema rpaxkgaHuHa. B
OCTa/IbHbIX C/Iy4YasnX AAeTCA MMCbMEHHbIV OTBET MO CyLLeCTBY NOCTaB/EHHbIX B 06palLeHnn BONpPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MpuUema, NOAJIEXKUT Perncrpaumm u
PaccMOTPEHMIO B NMOPAAKE, YCTAaHOBNEHHOM HacTos MM PenepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COLEPrKaTCA BOMPOCHI, peleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AOJ/IKHOCTHOTO /ML, TParKAAHMHY [OAeTcA pasbsCHEeHWe, KyZJa M B KAaKOM MOpsAfKe emy cienyet
obpatuTbCA.

6. B xo4e An4YHOro npuema rpaxaaHnMHy MoXeT 6biTb OTKa3aHO B Aa/bHEWWEM PacCMOTPeHUU
obpalleHna, ecin emy paHee 6bia1 AaH OTBET NO CyLLECTBY NOCTaBAEHHbIX B 06palLeHn BONpOCos.

Cratba 14. KoHTpoib 3a cobtogeHnem nopsaaka paccmoTpeHma obpalyeHmi
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locyaapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamoynpaBAeHUA W AO/MKHOCTHble Auua
OCYLLECTBAAIOT B NpeAenax CBOel KOMMETEeHLUUN KOHTPO/b 3a cobogeHnem nopaaKa pacCcMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHMe MOoCTyrnawwmx obpalleHWnid, MNPUHMUMAIOT Mepbl  no
CBOEBPEMEHHOMY BbISIB/IEHUIO W YCTPAHEHWNIO MPUUYNH HapyLLIEeHUA NpaBs, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero deaepasibHOro 3aKOHa, HECyT OTBETCTBEHHOCTb,
npeaycMoTPeHHYO 3aKoHoaaTeIbcTBoM Poccuiickoin Peagepaunu.

Cratbs 16. Bo3melueHWe NPUUMHEHHbIX YB6bLITKOB M B3bICKAaHWE MOHECEHHbIX PacxodoB Mpu
paccMoTpeHun obpalleHui

1. TpaskpaHMH MMeeT MpaBo Ha BO3MelLeHMe YBbITKOB M KOMMEHCAUMio MOPafibHOrO Bpeaa,
MPUUYMHEHHBIX HE3aKOHHbIM AeicTenem (6esneincTemnem) rocyaapcTBEHHOro opraHa, opraHa MecTHOro
CaMoynpaBAEHUA NN AOIKHOCTHOIO IMLA MPU PACCMOTPEHMMU 0BpaLLLeHNA, MO PeLIeHUIo cyaa.

2. B cayuae, ecau rpaxdaHuH yKasan B 06palleHUn 3aBefOMO NOMKHble CBEAEeHUsA, Pacxoipbl,
MOHECEHHbIE B CBA3M C paccMOTpeHMem obpalleHMA rocyJapcTBEHHbIM OpPraHoOM, OpraHOM MEeCTHOro
CaMOYNpPaBAEHUA WUAW [O/KHOCTHBIM /IMLOM, MOMYT 6biTb B3bICKaHbl C [AHHOrO rpaskgaHuMHa no
pelueHuio cyaa.

Cratbsa 17. MNpu3HaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeUCTBYIOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccCMOTpPeHMA NpeanoXKeHnin, 3aaBneHnii n Xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHWs NpeanoXKeHUl, 3aaBNeHN U Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonoaHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHWUI U AOMNOJHEHUA B HEKOTOPbIE 3aKOHOAATe /IbHbIE aKThbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacatoLlenca yTeepKaeHns
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM W3MEHEHUA W OONONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NPeaioKeHnin, 3aaBaeHnin 1 Kanob
rpaxgaH";

5) YKkas Mpe3sunagnyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHuu
gononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxapeHun YKasos [pesuanyma
BepxosBHoro Coseta CCCP o BHECEHMU M3MEHEHUN U AONONHEHWI B 3aKOHoAaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatoluelcs yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM gonosiHeHwuit B YKas lNpesnguyma BepxosHoro
Coseta CCCP "O nopagKe paccCMOTPEHMA NPeSIOKEHMWIA, 3aABNEHUI U Kanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuny Hactoswwero ®egepanbHOro 3akoHa

Hactoawmin depsepanbHblit 3aKOH BCTynaeT B cuay no uctedeHun 180 aHein nocne AHA ero
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oduumanbHoro onybanMKoBaHUA.

MNpesnaeHt
Poccuiickoin Peagepaumn
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03




